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Week of July 31, 1989 


DISASTER INTO POTENTIAL 
ETA supports retraining for thousands displaced at AT&T 


ARLINGTON, VA.--On January 13 of this year -- the date is 
firmly embedded in her mind -- Patty Young's world was turned 
upside down when she was told by the American Telephone and 
Telegraph Company (AT&T), her employer for 15 years, that she was 
being laid off. 


"I was hurt," she says. "Here I was, in my thirties, thinking 
I was going to retire from the company, not thinking I could do 
anything else --it was a tough time." 


Young thus became one of the latest victims of technological 
change. AT&T's Arlington (Va.) Service Center, where she worked 
as a storekeeper, was among a hundred operator service centers (out 
of 250) which the company was closing as a result of the digital 
revolution in handling operator-assisted, long-distance telephone 
calls. The company's force of some 25,000 operators would be 
trimmed by about a third, and approximately 200 Arlington center 
jobs would be involved. 


For AT&T, it was just the most recent in a string of worker 
dislocations caused by technological or industry change, going back 
to the switch to long-distance direct dialing in the 1950's. 
Fortunately, the company had started with that milestone to conduct 
and implement long-range plans to minimize the adverse impact of 
worker dislocations -- experience which by 1986 had led to such 
activity . becoming part of the collective bargaining agreement 
between AT&T and the Communications Workers of America union. 


That year's agreement created the Alliance for Employee Growth 
and Development, Inc., a nonprofit organization funded by monthly 
AT&T contributions per bargaining-unit employee and staffed by 
employment and training professionals able to help workers who, 
like Patty Young, are experiencing the downside of technological 
advance. The Alliance is headquartered in Somerset, N.J., but 
works primarily through more than 200 local labor-management 
committees across the country. 


For Young, the Alliance has been a friend in need. She heard 
about the Arlington Alliance committee shortly after she was laid 
off; and Committee Cochair Betty Varner -- along with Ann Brill of 
the Virginia Employment Commission, where Young had gone to sign 
up for unemployment compensation -- advised her that she might 
qualify for assistance under Title III of the U.S. Department of 
Labor-administered Job Training Partnership Act, which provides 
retraining and other adjustment services to workers who have been, 
or are about to be, dislocated as a result of technological change, 
foreign competition, or the permanent closing of a plant or 
facility. 

-more- 
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Indeed, Young did qualify, and now is in the midst of a four- 
month Arlington Career Center training program in printing, an 
entirely new occupation for her. Young reports the program has 
revitalized her career, looks forward to the help the center will 
give her with placement when she completes training, and vows to 
become the best printer around. 


Since the Alliance began operations in early 1987, it has 
served some 3,300 laid-off AT&T employees through 17 local 
projects, helped more than 6,500 employees obtain other work within 
the company, and positively affected the lives of some 22,000 
company workers in 44 states. Much of its current activity is 
geared toward retraining which prepares employees for technological 
change, since it has been discovered along the way that this 
activity is far better than just reacting to crisis. 


The Employment and Training Administration will complete its 
sponsorship of the Alliance with four regional conferences around 
the country to discuss private-public cooperation in helping 
workers at affected AT&T sites. The first conference was in 
Atlanta, Ga. in June. The remaining conferences are for 
Burlington, Vt. and Sacramento, Ca. in August and Chicago in 
September. 


Doug Holl, an ETA program specialist who works with Alliance 
projects, says “These conferences are helping both the private and 
public sectors learn how each other's sector works and how the two 
can unite to assist people in career crisis. Our role is as a 
facilitator -- to make it easier for people to come up with local 
solutions to local problems." 


Holl adds that such cooperation is particularly important now, 
Since the recently implemented Worker Adjustment and Retraining 
Notification Act requires covered employers to provide advance 
notice of major worker dislocations, and to inform the state units 
established to assist dislocated workers under JTPA Title III. 


The key to Alliance efforts is the individual. 


"We recognized," says Alliance Director Marshall Goldberg, 
"that a worker's employment security, in benefitting herself or 
himself, also provides significant advantages for the company and 
the unions." (The International Brotherhood of Electrical Workers 
union is now a third partner in’the Alliance. ) 


Patty Young would certainly agree. 


"I now feel you can do anything you set your mind to do," 
declares Young. "It takes time and patience; but if you search 
hard for the answers, you can find out for yourself how to turn 
career disaster into career potential." 
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DOLE NAMES MARION KELLY SPECIAL ASSISTANT 
FOR AT-RISK YOUTH PROGRAM 


WASHINGTON=--Secretary of Labor Elizabeth Dole has 
announced the appointment of Marion Kelly as special assistant 
for her at-risk youth job training initiative. 


"The initiative will address the training needs of 
disadvantaged youth-- those who lack basic skills, and those who 
bear the additional burden of teen parenting, homelessness or 
welfare dependency. These are ‘at-risk' youth," said Secretary 
Dole. 


"Marion will serve as the coordinator for my ‘at-risk' youth 
program, which is critical to producing a qualified workforce for 
the future." 


Kelly, who served from 1983-86 as special assistant for job 
training and minority affairs to then-Senator Dan Quayle, will 
coordinate Secretary Dole's program to target and increase 
employment and training services for youths who have the least 
skills and are the most disadvantaged. 


Secretary Dole has assigned top priority to this program. 


"Marion Kelly brings to this new position a depth of 
knowledge and practical experience in the fields of education and 
training, especially for minority and disadvantaged youths," 
Secretary Dole said. 


Kelly, of Indianapolis, Ind., has been assistant director of 
admissions and minority admission advisor for the Indiana 
University School of Medicine since he left the staff of Senator 
Quayle in November 1986. 


From 1981-83, he was lead counselor and employment services 
representative for Youth Works, Inc., a youth employment agency 
sponsored by the Lilly Endowment in Indianapolis. 


Before that, Kelly was client pool section chief for the 
City of indianapolis's Division of Employment and Training in 
1980-81. 


A graduate of Kentucky State University at Frankfort, Kelly 
is member of the National Association of Minority Medical _ 
Educators and a lay minister in the Light of the World Christian 
Church. 


# # # 
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STATE AND METROPOLITAN AREA EMPLOYMENT 
AND UNEMPLOYMENT: MAY 1989 


WASHINGTON--Nonfarm payroll employment was higher in May 
1989 than a year earlier in 49 states and the District of 
Columbia, according to the Bureau of Labor Statistics of the 
U.S. Department of Labor. Unemployment rates dropped in 
33 states over the same period. The national unemployment 
rate for all civilian workers, not seasonally adjusted, was down 
0.4 percentage point over the year, from 5.4 to 5.0 percent. 


Because the data for individual states and areas are not 
adjusted for seasonality, comparisons in this release are 
limited to changes from the same month a year earlier. 
Over-the-month comparisons may be affected by seasonal changes 
and thus could present a misleading picture of underlying 
economic trends. 


UNEMPLOYMENT 


Eleven states reported over-the-year declines of 1 
percentage point or more in their unemployment rate. The 


largest declines were in Alaska (2.3 percentage points), West 
Virginia (2.1 points), and Arizona (2.0 points). There were 
over-the-year increases of more than 0.5 percentage point in 
the District of Columbia and eight states. Mississippi 
experienced the greatest increase (1.6 percentage points), 
followed by Florida (1.5 points) and New York (1.1 points). 


Sixteen states had May unemployment rates below 4 percent. 
The states with the lowest rates were Nebraska (2.5 percent) and 
Connecticut and New Hampshire (both 2.9 percent). Four states 
had rates of 8 percent or higher--Louisiana (9.4 percent), 
Mississippi and West Virginia (both 8.1 percent), and Arkansas 
(8.0 percent). (See the map.) 


Of the 257 metropolitan areas for which May data are 
available, 75 had over-the-year decreases of 1 percentage point 
or more in their unemployment rate and 27 had increases of that 
magnitude. Sixty-eight areas had rates below 4 percent, while 20 
had rates higher than 8 percent. The areas with the lowest 
rates were Portland, Maine (1.9 percent) and Portsmouth-Dover- 

Rochester, N.H., and Stamford, Conn. (both 2.0 percent). The 
areas with the highest rates were McAllen-Edinburg-Mission, Tex., 
and Modesto, Calif. (both 13.2 percent), Brownsville-Harlingen, 
a (10.5 percent), and Laredo, Tex. (10.2 percent). (See 
table) 
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EMPLOYMENT 


Nonfarm payroll employment, as measured by the monthly 
survey of nonagricultural establishments, rose by 2 percent or 
more between May of 1988 and 1989 in 25 states and the 
District of Columbia. The largest percentage gains occurred in 
Nevada (6.8 percent), Washington (5.1 percent), Florida (4.1 
percent), and Oregon and Virginia (both 4.0 percent). Nevada 
has consistently led all states in annual percentage job growth 
for over 2-1/2 years. Only West Virginia did not show an 
over-the+ year increase. 


Virtually every state reported over-the-year job gains in 
services and trade. These two industries alone accounted for 
an over-the-year employment increase of 1.5 million workers. 
Over three-fourths of the states had increases in transportation 
and public utilities; finance, insurance, and real estate; and in 
government. Almost two-thirds of the states showed increases in 
manufacturing. 
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Table Vnemployaent rates by State and selected setropolitan areas-Continued 
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Week of July 31, 1983 


tT co -- 


WASHINGTON -- The Consumer Price Index for All Urban 
Consumers (CPI-U) rose 0.2 percent before seasonal adjustment in 
June to a level of 124.1 (1982-84=100), the Bureau of Labor 
Statistics of the U.S. Department of Labor reported. For the 
12-month period ended in June, the CPI-U increased 5.2 percent. 


The Consumer Price Index for Urban Wage Earners and Clerical 
Workers(CPI-W) also rose 0.2 percent in June prior to seasonal 
adjustment. The June 1989 CPI-W level of 122.8 was 5.2 percent 
higher than the index in June 1988. 


CPI for All Urban Consumers (CPI-U) 





On a seasonally adjusted basis, the CPI-U rose 0.2 percent 
in June. This compares with an average monthly increase of 0.5 
percent in the first 5 months of 1989. Downturns in the indexes 
for energy and apparel, coupled with a smaller increase in food 
prices, were responsible for the moderation in the overall CPI-U 
between May and OJune. 


During the first 6 months of 1989, the CPI-U increased at a 
5.9 percent seasonally adjusted annual rate (SAAR), the largest 
December-to-June advance since 1982, when the CPI rose at a 6.3 
percent annual rate. The 5.9 percent rate during the first half 
of 1989 compares with an annual increase of 4.4 percent in 1988. 
The sharp rise in petroleum-based energy prices in 1989--up at a 
40.3 percent rate--was primarily responsible for the 
acceleration. The food index, which last year recorded its 
largest increase since 1980, advanced at an even more rapid pace 
in the first half of 1989. The CPI excluding food and energy~-~-up 
at a 4.5 percent rate in 1989--continued to advance at about the 
same annual rate as in 1988. The annual rates for selected 
groups during the last several years and the first 6 months of. 
1989 are shown below. 


# # # 
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FILLERS FROM THE U.S. DEPARTMENT OF LABOR 


The first Labor Day was on Tuesday, September 5, 1882, in 
New York City, according to the U.S. Labor Department. It was 
organized by the Central Labor Union, which held the second 
workers' holiday on September 5, 1883. In 1884 the first Monday 
in September was selected as the holiday. The idea spread, and 
in 1885, Labor Day was celebrated in many U.S. industrial 
centers. 


"Labor Day differs in every essential from the other 
holidays of the year in any country,” said Samuel Gompers, 
founder and longtime president of the American Federation of 
Labor. All other holidays are in a more or less degree 
connected with conflicts and battles of man's prowess over man, 
of strife and discord for greed and power, of glories achieved by 
one nation over another. Labor Day . . . is devoted to no man, 
living or dead, to no sect, race, or nation." 


S «4 


The first Labor Days in the 1880's were marked with parades 
followed by festivals for the recreation and amusement of workers 
and their families, according to the U.S. Labor Department. That 
became the pattern for the celebration of Labor Day. Addresses 
by prominent men were introduced later. In 1909, the Sunday 
preceding: Labor Day was adopted as Labor Sunday and dedicated to 
the spiritual and educational aspects of the labor movement. 


# # # 








